SEIS Parent Survey Action
Plan October 21

We received responses from 57% of our Families.

Thank you to all for contributing - we have taken on board
ALL of your feedback in order to improve further!



My Child is Happy at School... My Child feels safe at School...
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Findings: Next Steps....

Findings: Next Steps....

98% of Parents We aim to make that

Safety is paramount

agree or strongly 100% by working 98% of Parents. 6 e il GGl

agree that their closely with children also say that their issues that are
T and families to child feels safe at brought to our

child is happy at address any issues school! attention are dealt

school! that arise quickly. with very quickly.




My Child is making good
Progress at School...
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Findings: Next Steps....

We are all aware that national events in
the last two years have impacted on the
progress that many children have
been able to make academically.

92% of Parents believe
their child is making
good progress but 5%
are unsure and 3%
disagree.

= Agree
= Strongly Disagree

The children are assessed regularly and
their progress tracked and we now need
to find ways to communicate this clearly
to parents and get them in to see their
amazing achievements.

My Child is well looked after
at School...
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Findings: Next Steps....

Our aim is always to
96% of Parents who make children feel

responded said that  happy and well looked

their child is well after in our care. We
looked after at will continue to
school monitor every child’s

wellbeing.




My Child is taught well
at this School...
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Findings: Next Steps....

We would hope that now we
94% of Parents who are more able to speak face-to-

responded believe their face with parents that their

A8 e mEldng aene awareness of progress will be
g8 easier to communicate and they

progress but 4% are will be reassured about any

unsure and 2% disagree. uncertainty or unawareness
regarding teaching.

My Child receives appropriate
homework for their age...
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Findings: Next Steps....

Homework is always difficult to

96% of Parents said get rti)grlt with.ylllounger i:ildren
: . . ut we will review the
their children received

Homework Policy now school is
adequate homework back to normal.

but 4% would like to see .Fort.hose wanting more in the
more interim, Bug C.Iub an_d Numbots
are readily available.




This School makes sure its
pupils behave well...
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Findings: Next Steps....

96% of Parents who
responded believe the
children behave well but
4% are unsure and 1%
disagree.

= Agree
= Strongly Disagree

We have high expectations of
our children and, for the vast
majority of the time, they meet
or exceed that expectation.
We are currently reviewing the
Behaviour Policy to ensure that
it helps our children to behave
in an even better way.

This School deals effectively
with bullying...
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Findings: Next Steps....

66% of Parents said the
school dealt with In November 2021 we are
bullying well but 30% reviewing our Behaviour
: and Anti--Bullying Policies

‘don’t know’ which we

h and will ensure the new
assume means they policies are communicated

have not experienced it. o B
However 5% disagreed




This School responds to any
concerns | raise...

This School is well led and
managed...
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Findings: Next Steps.... Findings: Next Steps....
93% Of ParentS WhO Governors and School Leaders 91% Of Parents Said the All St.aff at SEIS ar_e fuIIy
responded believed the should always be striving for school responded to committed to WOFkII‘.lg with
100% and as the maijority of parents for the benefit of the
school to be well led and jority 0
, . ‘don’t know’ responses were concerns and 5% were _children. .
managed whilst 6 % from families new to the school, unsure so, for them, this ~ We commit to ensuring that all
were unsure and 1% we would hope to increase this may not have arisen concerns raised are heard and
i score next time! . ’ comments taken on board.
sl However, 4% disagreed. Your views are important to us.




| receive valuable information
about how well my child is doing....
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Findings: Next Steps....

This was our weakest score
90% of Parents who and although we have had

agreed whilst 7%

disagreed and 2% were the Survey opened, we
unsure clearly need to look at this
as an area for development.

Parent Consultations since

This School has high
expectations for my child...
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Findings: Next Steps....

We know our children can do well and
want them all to succeed. Our

94% of Parents agreed chaIIe.nge is.to ensure that we acc.ept
the disruption they have faced with

that eXpeCtationS were COVID at the earliest stages of their
high, 5% did not know education and ensure that whilst they
’

o . progress academically, we give equal
and 1% disagreed importance to the broad experiences

and fun they should be having in at
South End Infant School!




The school successfully meets the
different needs of my child....
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Findings: Next Steps....

SEIS treats all children as
individuals and staff work
hard to support them as
such. We will continue to
work with individual
families as on this.

85% of Parents who
agreed whilst 12% were
unsure, many being
parents new to the
school. 4% disagreed.

This school supports my
child’s wider development...
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Findings: Next Steps....
We are pleased that we are now
able to offer After School Sports
Clubs again and there continues
to be a strong emphasis on well-
being and mindfulness. Children
in receipt of Pupil Premium are
now also able to use some of that
money for other Clubs outside of

school such as swimming.

90% of Parents agreed

that expectations were

high, 9% did not know
and 1% disagreed




| would recommend this School to
another parent
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Findings: Next Steps....

97% of Parents who
agreed whilst 2% were
unsure and 2%
disagreed.

To make this 100%!

Comments from Parents / Carers:

* My child is suspected ASD and | cannot fault the school for how they work with both
my child and myself

» my daughter has settled in well, and compared to my sons current school | can
certainly see the difference in terms of education, support and development.
couldn’t ask for a better school. the teachers work so hard,

» cannot find fault anywhere. strongly agree on every comment.

» South End school staff have all been absolutely brilliant with our young people
providing support, guidance and understanding throughout, not only during the
lockdown, but ongoing. They have ensured its a fun place to be for the children
whilst learning. A school to be recommended !

» Cannot think of anything negative about the school, brilliant from the first day in
Reception. So much support from the staff, couldn’t have picked a better school.

* My child’s assessment is correct and additional help is being provided as require

* Really impressed with the school. Especially the efforts around mental health and
wellbeing. Thank you

| just want to say a massive thank you for all your support, my little girls are loving
school and that makes me happy

 early days at South End Infants but so far we are very impressed. Our child
absolutely loves it there and we are pleased that SEIS found room to take them at
the last minute

Thank you all for contributing - we have taken on board

ALL of your feedback in order to improve further!




